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Ve.an Secneta.1ty Vontch , 

I am a. Cali6onn,,(_a State Inmate.., I'm wr..Ltlng. · you today not orrl.y about 

the nedu.cing in:tvz.1.>tate cal'..l6 6on Inmate''-> 6a..mi.V..u, but al.40 the.. impontancu 

06 Pnio-0n phone ne601t.m, Speaking 6on -0el6 I come 6nom a low income 6amily 
that Mmetime-0 can' t a66ond the.. e..xpe..n-0ive coUe..ct cal'..l6, and mo-Ot 06 my 6amily 
ha-0 had the 1.>ame ex.a.ct home nu.mbvz. non de..cade-0 , and 6ind-O it di6f,ic.u.U ;to 

make the pne..-pa.id annange.me..ntl.> to what e..ven company they aiAe..a.dy have.. had 

f,on many ye..a.n-0 now, I have one pVL-Oon that ha-0 a pne- pa.id a.1tnangmen:t f,on coUe..ct 
caU-0 , and ju.-0;t ne..ce..nt.ly af,ten, adding 6u.nd-0 to the pne-pa.id pnognam, which 
I ' m not quite -OWl.e.. what ii.> the.. nate.. f,on a 15 minute phone call hvz.e in Calif,onn,,(_a 

State Pni-OoM? But a.6tVL a wee..k. 06 not cal.Ung my f,amily, the.. veny f,in-0t 

time I called, it -0a.id that the co, lect call ha..6 a low balance and place 
mane 6und1.> on the.. Pne-pa.id Collect call, How i-0 that po-01.>ible when1 pnion to 

calling my 6amily had ju1.>t added extna 6u.nd-O on the pne- pa.id Mnangmen:t? ii.> 

the.in any hiding 6e..e cha.1tgu that my 6a.mily ii.> not a.wane of,? 

Thank. you. in advance f,on youn a..6-0il.>tan:t in thil.> mo.:t:t.vz.. 

Sincvz.ely, 
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